
Hafilat Balance Check – Complete Guide 
Hafilat is a smart card used for public transportation in Abu Dhabi, UAE, allowing passengers to 
travel conveniently on buses. To avoid inconvenience during travel, it is important to regularly 
check your Hafilat card balance and keep it topped up. This article explains all the easy ways 
to check your Hafilat balance and manage your card efficiently. 

What Is a Hafilat Card? 
The Hafilat card is an electronic fare card issued by the Integrated Transport Centre (ITC). It is 
used to pay for bus fares across Abu Dhabi. The card stores prepaid credit, which is 
automatically deducted when you tap it on the bus card reader. 

Why Checking Hafilat Balance Is Important 
Checking your Hafilat balance helps you: 

●​ Avoid insufficient balance while boarding a bus​
 

●​ Plan timely recharges​
 

●​ Ensure uninterrupted travel​
 

●​ Track your transport expenses​
 

Methods to Check Hafilat Balance 
There are several simple ways to check your Hafilat card balance. 

1. Check Balance at Bus Card Reader 

The easiest method is: 

1.​ Tap your Hafilat card on the bus card reader.​
 

2.​ The screen will display your remaining balance instantly.​
 

This method is quick and does not require internet access. 

https://hafilatcardbalance.org/


2. Check Balance at Ticket Vending Machines (TVMs) 

You can also check your balance at Hafilat vending machines located at: 

●​ Bus stations​
 

●​ Major bus stops​
 

●​ Shopping malls​
 

Steps: 

1.​ Insert or tap your Hafilat card on the machine.​
 

2.​ Select the “Check Balance” option.​
 

3.​ Your balance will appear on the screen.​
 

3. Check Balance via Darbi App 

The Darbi mobile app provides a digital way to manage your Hafilat card. 

Steps: 

1.​ Download the Darbi App from Google Play or Apple App Store.​
 

2.​ Register or log in.​
 

3.​ Link your Hafilat card.​
 

4.​ View your current balance and transaction history.​
 

4. Check Balance at Customer Service Centers 

You can visit ITC customer service centers and ask the staff to check your Hafilat balance. This 
is useful if your card is damaged or not working properly. 

Minimum Balance Requirement 
To travel on Abu Dhabi buses, your Hafilat card must have a minimum balance. If the balance 
is too low, you may be denied entry. Keeping extra credit ensures smooth travel. 



Tips for Managing Your Hafilat Card 
●​ Check your balance before starting your journey​

 
●​ Recharge early to avoid last-minute issues​

 
●​ Protect your card from damage​

 
●​ Use the Darbi app for easy tracking​

 

Conclusion 
Performing a Hafilat balance check is simple and essential for hassle-free public transport in 
Abu Dhabi. Whether you use a bus card reader, vending machine, mobile app, or customer 
service center, staying aware of your balance ensures a smooth and stress-free travel 
experience. Make it a habit to check and recharge your Hafilat card regularly. 
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